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Porirait Provides Key Customer
Interaction Solutions for MoBank the new
Banking and Payments Service.

Published Date: 17 February 2009

Henley-on-Thames, UK, 17 February 2009 —Key technology and solutions from Portrait Software
are providing customer interaction processes and applications in support of MoBank’s new mobile
banking service launching in March. Portrait solutions will manage and optimize customer
interactions across multiple channels.

MoBank is a mobile banking service that works with your existing bank account to let you buy and
pay for things direct from your mobile phone. It is a new entrant in the marketplace providing a
convenient and secure service which allows people to make day-to-day transactions and
administer their personal finances any time, any place and from any Internet connected mobile
device. Offering a consistent and easy-to-use interface, MoBank can gateway a variety of services
to its customers including payments (such as sending gifts or topping-up Travel Cards), banking
(for checking balances), bookings (for cinema or train tickets) and also paying for downloads.
Targeting the 25 — 35 age group the initial channel for the service will be mobile phones, backed
up by an outsourced contact centre.

MoBank chose Portrait Foundation as the customer interaction hub, holding customer data and
transactions, and for deploying the key business processes such as sign on, registration and
account opening — with security and validation being key components. The licence agreement was
based on number of users and also includes Portrait Interaction Optimizer and Portrait Customer
Analytics which will be deployed as this new service is rolled out this year.

“We are delighted to be a development partner in this exciting new offering — the unique MoBank
service is fundamentally powered by Portrait technology which reflects the flexibility and proven
capabilities of our software,” said Kieran Kilmartin, Global Director of Marketing, Portrait Software.
“The easy integration with existing systems and data repositories, and multi-channel capabilities
will enable MoBank to deliver a personalised and relevant customer experience whilst maintaining
profitable customer relationships,” he added.

Interaction Optimizer will be used for deployment of multi-channel, ‘best next action’ prompts. It
produces the most accurate, targeted sales, service and retention recommendations for each
individual customer at the specific moment of their interaction enabling MoBank to present relevant
marketing offers to customers when they want to be spoken to. Customer Analytics will enable
Mobank to perform rapid campaign segmentation and data mining, profile their customers, and
produce predictive models for life time value and profitability.

This powerful functionality will enable MoBank to analyse channel and location data and, with their
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commercial partners, deliver more highly targeted, personalised marketing to customers ‘on the
go’.

“We want to provide our customers with intuitive banking services. We treat customers as
individuals, and enable them to transact when and where they want,” said Dominic Keen, COO,
MoBank. “The functionality and integration capability of Portrait means we can provide a highly
personalised service.”

Nick Randall, CEO of Portrait Software commented, “We are pleased to be selected by MoBank to
work with them in developing this innovative new service and it is testimony to the power and
flexibility of the technology. Our proven expertise in enabling customer-focussed organisations to
optimize customer interactions will equip MoBank to create a connected customer experience and
convert their inbound channels into profit centres.”

Enquiries:
Portrait Software plc +44 (0)1491 416600
Kieran Kilmartin, Product Director

For more information on Portrait Software, please visit: www.portraitsoftware.com

About Portrait Software

Portrait Software enables B2C companies to drive sales, reduce customer attrition and optimize
marketing spend with a next-generation marketing suite. Our integrated solutions empower
marketers to automate engagement with targeted individuals and, strategically map delivery of the
right message, at the right time, across all marketing and service channels. The Portrait suite
seamlessly integrates leading-edge, easy-to-use analytics that enable powerful, event-driven--and
highly personalized customer campaigns. Customer-focused organizations benefit from being able
to conduct two-way, intelligent dialogs with individual customers, and to build stronger, more
profitable customer relationships while maximizing ROI from customer-focused programs.

Our 300 + customers include industry-leading organizations in customer-intensive sectors. They
include Merrill Lynch, US Bank, Lloyds TSB, Nationwide, Bank of Ireland and Bank of Tokyo.

About MoBank
MoBank — ww.mobank.co.uk - is a brand new service that works with your existing bank account to

let you buy and pay for stuff using your mobile phone — wherever, and whenever you want. It
launches in Spring 2009.

At launch, you will be able to buy all sorts of things using MoBank, like cinema tickets, clothes,
music, books, train tickets, flowers, gifts and takeaways. So, for example, if you're on the bus
home, and you decide you want to go to the cinema after work, you can use MoBank to book
tickets straight from your mobile. Or, if you're on your way out, and you realise you've forgotten
your Mum'’s birthday, you can send her flowers — ordering, buying and paying for them via MoBank
on your mobile phone. You simply download the MoBank application, register your credit or debit
card, get a secure MoBank PIN, and start to MoBank!

At launch, you'll be able to check the balance on your registered card, and soon, you’'ll be able to
manage your money, check the balance on your registered card, pay bills (or pay your mate back
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that tenner you borrowed), and transfer money between accounts with MoBank — all on your
mobile phone. It'll also have clever features such as a birthday / special date reminder alert, and a
budget tracker to help you keep on top of your spending. More information on new services will
follow in summer 2009.

MoBank will be available in late February on iPhone. Soon (by summer 2009), it will be available
on Java, Google and Blackberry phones.

Or contact:

Kate Hartley

Carrot Communications
+44 771 406 5233

Email: mobank@carrotcomms.co.uk




